Join the Dots

Recruiting & developing extraordinary people

Building Resilience

Objectives

This will enable delegates to respond positively to the pressures and demands of

modern working life and to help them identify opportunities to thrive in times of change J

and pressure. N
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What is it about and what will it do?
This workshop will raise awareness of what resilience is, how we all have it and how

we can develop it further. Resilient people stay committed and their efforts are |
increased in times of pressure and stress. They make rational decisions and see > >
challenges as opportunities to learn. We will work with delegates to deal with change

and pressure in a positive way.

Who is it for?

Team members and managers.

Outline content

e The meaning of resilience. Are we born with it or can we learn it?
e How resilient are you?

e Developing a ‘can do’ attitude

e Responding to change

e Managing emotions and behaviour in times of pressure

e Supporting others to have a positive attitude

e Personal action planning & evaluation throughout

M
Rl

ember o D
E\?i::;:::‘\mm WORLDHOST"

Chamy g bett Approved
work and working lives Centre

Join the Dots Recruitment and Training Limited
Development House, 64 Britannia Way, Britannia Enterprise Park, Lichfield, Staffs WS14 9UY
Telephone Birmingham office +44 (0)121 516 0755: London office +44 (0)203 892 5018
www.jthedots.com Registered in England and Wales Company Number 10368594


http://www.jthedots.com/

